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31st August 2018

Closure of Dragon Cottage Surgery, Holmer Green
Many of you will have heard about the imminent and sudden closure of the Dragon
Cottage Surgery.
Although Chiltern House Medical Centre, the partner practice to Dragon Cottage, is
remaining open, we expect heavy numbers of patients to look to register here.
At Hazlemere Surgery we believe that everyone should have the benefit of a local GP
service. We also believe that that service should be a safe service.
We are accepting new registrations.
However given the likely numbers we would urge you to read our website as to our
requirements before we are able to register you.
We will not accept partially completed forms or registration forms with the necessary
supporting documentation missing, to do so would slow down the process. If after reading
the above web page you are still unsure as to what is required then please call the
reception team (01494)711954 . Please call after 11am when the initial rush has subsided.
This situation has arisen quickly and, as a surgery, we have not had the opportunity to put
in place extra resources that would normally be required to manage such a situation.
We would ask you to bear with us. If we accept your registration papers we will get round
to registering you as a patient. Please do not phone to chase, again that will only slow
down the process.
We are faced with an unprecedented situation and are dealing with things as best we can.
Please bear with us.

Thank you
Jo Barnett
Practice Manager
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