
Introduction to our new Nurse 
 
Janet Graham has joined us as an additional practice nurse as part of Jenny 
White’s team. General practice nurses are an essential part of our GP surgery 
and consequently the healthcare provision for an entire community. They are a 
key point of contact for patients attending a GP surgery and can provide a whole 
range of health promotion and nursing care services. 
There are several key aspects of a practice nursing job, and these include health 
promotion and advice, providing minor treatments, administering vaccination 
programmes and performing health screening checks. Health promotion 
activities include referrals to stop smoking clinics and weight loss advice centres.  
Practice nurses deliver the information required to help people be more healthy. 
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Practice Manager 
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01494-526006 
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Anthony Hari 

 
Reception Opening Times 

 
8.30 to 6pm 

Monday to Friday 
 

Out Of Hours 
 

Call 999 in an emergency. 
Chest pains and / or 
shortness of breath 
constitute an emergency. 
 
NHS 111 service if you 
urgently need medical 
help or advice but it's not 
a life-threatening 
situation. 
 
Appointment Situation  
 
Demand for appointments has 
escalated to an 
unprecedented high level 
recently. We are seeing huge 
numbers of adults and children 
in the earliest stages of self-
limiting minor illness, such as 
sore throats, coughs and 
colds, temperature and 
diarrhoea. Most of these cases 
will resolve without treatment 
from the doctor. We would 
encourage all patients to self-
care where appropriate to 
ease pressures on the already 
strained health services. 

GET YOUR FLU VACCINATIONS HERE! 
 
We are now taking bookings for our annual flu vaccination clinic for eligible 
adults and children. There are plenty of appointments for both morning and 
afternoon sessions.  
 
Flu jabs are offered free to: 
  

 people aged 65 or over,  
 women who are pregnant  
 people with a serious medical conditions  
 people living in a residential or nursing home  
 children aged two, three and four years old plus children in school 

years one and two. Also children aged two to 17 years who have 
medical conditions where getting flu could be dangerous. Children and 
young people have their vaccination as a nasal spray.  

 the main carers for an elderly or disabled person whose welfare may 
be at risk if the carer becomes ill. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Even if you've already had a flu vaccine in previous years, you need another 
one each year. The flu vaccine may only protect you for a year because the 
viruses that cause flu are always changing. You can pay for the flu vaccination 
privately if you’re unable to have it on the NHS at your local chemist. 
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Pharmacy First 
 
Patients suffering from common 
ailments may be 
able to get help from their local 
pharmacy rather than waiting to 
see a doctor.  
The scheme is open to patients 
who don’t pay for prescriptions 
or who  
have a pre-paid certificate and 
covers things like conjunctivitis, 
coughs, haemorrhoids, 
heartburn, thrush and fungal 
skin infections.  
It is estimated that each year 57 
million visits to the GP are 
made for common ailments. 
These same ailments would get 
the same treatment if the 
patient had visited a pharmacy. 
So now, by talking to your 
pharmacist first you can get the 
advice and medicines you need 
to get you on the road to 
recovery without having to see 
a doctor. Plus there’s no need 
to worry about having private 
conversations at the counter. 
Just ask to use the consultation 
room. All pharmacies operating 
the scheme have them. 

Try not to miss your 
slot  
 
We offer text reminders of your 
appointment and will confirm 
your appointment time and date 
with you when you book. 
Despite this, we do still however 
have many patients who miss 
their slots. By doing so, such 
patients waste precious 
appointment time, and will 
deprive other needy patients 
from seeing the doctor. Please 
be considerate: if you cannot 
attend, do let us know as soon 
as you can so that we can offer 
your slot to another patient. 
 

Let us know if any of your 
contact details have changed. 
 

 

Childrens Clinics 
 
Hazlemere 
Wed 19th Oct PM 
Tuesday 25th Oct PM 
Wednesday 26th Oct AM 
 
 
Desborough 
Thursday 20th Oct PM 
Tuesday 25th Oct PM 
Wednesday 26th Oct PM 
 
 
 
 
 
 

Adults Clinics 
 
Hazlemere 
Thursday 6th Oct AM/PM 
Tuesday 11th Oct AM/PM 
Thursday 13th Oct AM 
Tuesday 18th Oct PM 
 
Desborough 
Tuesday 4th Oct AM/PM 
Thursday 13th Oct AM/PM 
Tuesday 18th Oct PM 
 
 
 
 

Dementia Friendly Practice 
 
We are currently working towards being a recognised dementia friendly practice. 
This involves some enhanced training for all our staff about dementia awareness 
and working with a small handful of patients and their careers about small 
changes we can make in the practice to minimise confusion or stress when 

visiting the practice. 



 
  

 

  

10,000 by Wu Men 

Ten thousand flowers in spring, 

the moon in autumn, 
a cool breeze in summer, 

snow in winter. 

If your mind isn't clouded  

by unnecessary things, 

this is the best season of your life. 

 

Join our PPG 
 
Would you like to have a say about the services provided at 
Desborough and Hazlemere Surgeries? 
By volunteering we can add you to a contact list that will 
mean you can be involved in shaping the surgeries future and 
help us thrive. Wow! 
One of the benefits of the group is to assist the practice with 
identifying areas for improvement. Suggestions from patients 
and visitors to the surgery are collated and presented for 
discussion between the group and the practice, with the 
intention of implementing changes wherever possible. 
Feedback and suggestions are gathered predominantly from 
responses to our Friends & Family questionnaire and to the 
GP National Patient Survey.  

Ask at reception for more details. 

Why not start getting fit this 
summer?  

 
There are lots of benefits to even just 
a small amount of exercise a day, 
including reducing your risk from long 
term conditions. A great way to start 
is the "Couch to 5K" program. It takes 
you from walk to running 5km 
(3miles) in 9 weeks. You can 
download the app or print off the 
instructions. Week one starts with 
mainly walking and a minute running. 
The schedule then builds up to 
eventually run for 30 minutes. That 
might seem a long way off but 
because you gradually work towards 
that goal, you'll be surprised you can 
do it! Search 'Couch to 5K' online. 
 

A get fit campaign for 
children 

 
On the government campaign 
resources website there is a campaign 
by Change4Life called "10 Minute 
Shake Up". 
2016 marks the third year that 
Change4Life and Disney have come 
together to inspire children to move 
more, utilising some of Disney’s most 
recognisable and popular characters. 

ARE YOU WORRIED ABOUT YOUR MEMORY?                   
 

Join us for a free Memory Information Session in The Oak Room, Downley Community Centre, School 

Close, Downley, High Wycombe, Bucks, HP13 5TR on Thursday 20
th

 October 2016. 

The session will last for two and a half hours and will include: 
 

Understanding Memory 
Memory Tips 

Coping Strategies 
Access to a wide range of information 

Signposting to other services and organisations 

  To book a place please contact  
Jane Dallaway on 01296 331749 or 07484 096966 

 

 

 
Eight tips for healthy eating 

These eight practical tips cover the basics of healthy eating, and can help you make healthier choices. 

Base your meals on starchy carbohydrates  

Eat lots of fruit and veg  

Eat more fish – including a portion of oily fish 

Cut down on saturated fat and sugar 

Eat less salt – no more than 6g a day for adults 

Get active and be a healthy weight 

Don't get thirsty 

Don't skip breakfast 

 
The key to a healthy diet is to: 
 

 Eat the right amount of calories for how active you are, so that you balance the energy you 
consume with the energy you use. If you eat or drink too much, you'll put on weight. If you eat 
and drink too little, you'll lose weight.  

 Eat a wide range of foods to ensure that you're getting a balanced diet and that your body is 
receiving all the nutrients it needs. 

 
It is recommended that men have around 2,500 calories a day (10,500 kilojoules). Women should have 
around 2,000 calories a day (8,400 kilojoules). Most adults are eating more calories than they need, and 
should eat fewer calories. 
 

Chicken Pox: Don’t give your 
child ibuprofen 
 
Recently you may have seen in the 
news or on social media warnings not 
to use ibuprofen when a child has 
chicken pox. There is evidence that 
suggests using ibuprofen when a child 
has chicken pox leads to an increased 
risk of serious skin complications so 
ibuprofen SHOULD NOT be used. 
Paracetamol is safe to use in chicken 
pox. Further advice about treating a 
high temperature in children can be 
found on the NHS Choices website.  
Combining paracetamol and ibuprofen 
is safe in all other circumstances. 

https://campaignresources.phe.gov.uk/resources/campaigns/48-10-minute-shake-up/overview
https://campaignresources.phe.gov.uk/resources/campaigns/48-10-minute-shake-up/overview
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#starchy
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#fruitandveg
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#fruitandveg
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#fish
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#fish
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#satfatsugar
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#salt
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#getactive
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#getactive
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#thirsty
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#thirsty
http://www.nhs.uk/Livewell/Goodfood/Pages/eight-tips-healthy-eating.aspx#breakfast
http://www.nhs.uk/Livewell/loseweight/Pages/understanding-calories.aspx


  

Health and Wellbeing 
 

dddddd Register on www.ActiveBucks.co.uk to get your first session free. 

Parish Activity Venue Day Time Cost Contact 

Ryemead 

Ward 

Nordic 

Walking 

The Rye, Lido, 

Bassetsbury 

Lane, HP11 1QX 

Tuesday 
10.00-

10.45am 

£2 per 

session 

Adele 01494 

538929 

Ryemead 

Ward  

Walking 

Netball 

Kingsmead 

Netball Centre, 

HP11 1JB 

Monday 
8.15-

9.15pm 

£2 per 

session 

Joanne 07872 

407092 

Sands 

Ward  

Pitchside 

Circuits Class 

Adams Park, 

HP12 4HJ 
Wednesday 

12.15 - 

1.00pm 

£2 per 

session 

Paul 07800 

859176 

Sands 

Ward  

Military 

Fitness 

Desborough 

Road Recreation 

Ground, HP12 

3AN 

Monday 
11.15am-

12.15pm 

£2 per 

session 

Steve 01582 

658569 

Booker & 

Cressex 

Ward  

Running 
Fernie Fields, 

HP12 4UE 
Tuesday 

11am-

12noon 

£2 per 

session 

Jess Turner 

01494 688100 

Ryemead 

Ward 

Community 

Organised 

Dog Walks 

The Rye Lido, 

Bassetsbury lane, 

HP11 1QX 

Thursday 
10.30am-

11.00am 
Free 

Kirsty Feasey 

07710 095245 

Micklefield 

Parish 

Council 

Mystery Trail 
Micklefield, HP13 

7FY 
Any day 

 Open 

24/7 
Free 

Kirsty Feasey 

07710 095245 

Ryemead 

Ward 
Mystery Trail 

The Rye Lido, 

Bassestsbury 

Lane, HP11 1QX 

Any day 
Open 

24/7  
Free 

Kirsty Feasey 

07710 095245 

Wooburn Bush Craft 

Farm Wood, 

Wooburn Green, 

HP10 0JN 

Saturday 
1.00pm-

2.00pm  

£2 per 

session 

Kirsty Feasey 

07710 095245 

 

 

http://www.activebucks.co.uk/


 

 

 
 
  

Demand for NHS Services Soars To Record Levels 

Relentless demand for services is driving up waiting times and exacerbating financial pressures in 
the NHS. 

A report found that more than one million patients were admitted to hospital from A&E in the first 
quarter of 2016/17, with the number of patients attending A&E departments also soaring to nearly 
six million. This means that for each month in the first quarter of the year, there were an additional 
54,000 attendances at A&E departments and 14,200 emergency hospital admissions compared to 
the same time last year. 

The report found that increased demand for services is placing the health system under huge strain 
with more than 90 per cent of beds occupied by patients, well above the threshold that is considered 
safe. This is fuelling deteriorating performance against a number of key measures: 

 in the first quarter, 9.7 per cent of patients spent longer than four hours in A&E, the highest 
level at this time of year since 2003/4 

 at the end of June 2016 6,100 patients were medically fit to leave hospital but still awaiting 
discharge; this is the highest number since data collection began and an increase of 22 per 
cent on June 2015 

 the total elective waiting list of patients continues to grow, with an estimated 3.8 million patients 
waiting for treatment in June 2016; this is the highest level since December 2007. 

 
The report follows on from NHS Improvement's recent report on the performance of NHS providers 
for the first quarter of 2016/17. It endorses the regulator's conclusion that financial deficits among 
NHS providers improved compared to the first quarter of last year. However, evidence from our 
regular survey of finance directors indicates that NHS finances remain very fragile. Key findings 
include: 

 nearly half (47 per cent) of NHS trusts forecasting end-of-year deficits and only a third confident 
of meeting the ‘control totals’ they have agreed with NHS Improvement 

 a worrying decline in confidence among commissioners, with twice as many CCGs (23 per 
cent) forecasting end-of-year deficits than at this time last year 

 40 per cent of NHS trust finance directors and 61 per cent of CCG finance leads are concerned 
about meeting the productivity targets they have been set this year. 

 

A spokesperson said ‘Hospitals are treating more patients than ever before. Winter usually brings a 
dip in NHS performance, but what is striking now is that key targets are being missed all year round. 
This reflects the impossible task of continuing to meet rising demand for services and maintain 
standards of care within current funding constraints. 

‘While new investment and actions taken to tackle overspending have reduced deficits among NHS 
providers in the first quarter of the year, it would be a mistake to suggest that the financial pressures 
which have engulfed the NHS have eased. Unless more is done to tackle rising demand, the ideas 
emerging from sustainability and transformation plans about cutting beds and reconfiguring hospitals 
will look even more unrealistic.’ 

 



 

One year of funding per patient for the average 
general practice 

£136 per year – what can you buy? 
 

 
 
 
11 months’ pet insurance – it costs 
£151 to insure a rabbit for one year 
with Petplan 

 
 

 
 
 

 

 
 
 
6 months’ mobile phone use – 1 year 
on a Vodafone sim-only tariff costs 
£264 

 
 
 
5 months’ Sky TV family bundle – one 
year costs £289 

 
 

 
 
 

 

 
 
 
Less than 3 tanks of fuel for a Vauxhall 
Astra 

 
 
 
 
Coffee on your way to work for 3 
months 

 
 

 
 

 
Or… 

 
…one year of funding per patient for the average general practice. 
 
Yes. £136. Less than the cost of pet insurance, or a mobile phone, or Sky TV, or 3 tanks of 
fuel. And many practices get far less than this. 



 

And what do you get for your £136? 
 

• As many consultations with your GP or other practice staff as you 
need 

• Prescriptions organised and signed 
• Blood tests 
• Other tests e.g. ECGs 
• Hospital referrals 
• Pre-hospital care 
• Post-hospital care 
• Home visits if required 

 
GPs use this money to: 

 
• Pay for their premises 
• Pay doctors and nurses 
• Pay their reception and admin staff 
• Pay for electricity, gas, phone bills 
• Buy/maintain surgery equipment and drugs 
• Pay for CQC inspections 
• Pay for accountancy, legal advice 
• Pay for professional insurance 

 
It’s not much, is it? 

 
GP funding has fallen by nearly 1/3 in the last five years. 
General practice is in crisis – without better funding, we cannot 
continue. 
 

What can you do to help? 
 

 Please don’t waste appointments. If you can’t make your 
appointment, cancel in good time 

 Think about if you really need an appointment – could the 
pharmacist help? 

 Order your repeat prescriptions in good time rather than at the 
last minute 

 Only request a home visit if you are genuinely housebound 
 Contact your MP. Tell them how much you value your GP surgery 

 
 
 



 

 
 
 
 
 
 
 
 
 
 

History of Medicine 
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