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Your Doctors 

Dr.N.Reidy 
Dr.P.Luque 

Dr.R.Chaudhry 
Dr.A.Ivanova 

Dr.N. Thevarkad 
Dr.T.Ngo 

 
Practice Manager 

Philip Traynier 
01494-526006 

Deputy Practice Manager 
Anthony Hari 

Reception Opening Times 
8.30 to 6pm 

Monday to Friday 
 

Out Of Hours 
Call 999 in an emergency. Chest 
pains and / or shortness of 
breath constitute an 
emergency. 
 
NHS 111 service if you urgently 
need medical help or advice but 
it's not a life-threatening 
situation. 
 

 ‘Patient Experiences’ 

The NHS is always striving to 

measure patient 
feedback.  This enables them 
amongst other things to know 
what is working and what is 
not.  If you could take a 
moment to visit one or ideally 
both the websites below and 
leave us some feedback (good, 
bad, constructive etc.) it would 
be most appreciated.   
www.nhs.uk/Service-
Search/GP/LocationSearch/4 
search by location for 
Hazlemere or Desborough GP 
surgery 
www.iwantgreatcare.org/revi
ews/search 
search by location or surgery 
name for Hazlemere or 
Desborough GP surgery 

 

The Desborough 
& Hazlemere 

Surgery 

Newsletter 
 

 

 

The NHS is currently facing the biggest challenge in its existence. 
While on a day-to-day basis most areas of the service are running perfectly 
well at present, we are already seeing signs of the strain the system is 
under in areas such as hospital care, A&E and GP services. The reasons 
for the service reaching this crisis point are many, but here are the main 
ones: 

An ageing population 
The NHS was set up to treat people with diseases. Many of the diseases that 
would have killed people 65 years ago, have been cured, which is brilliant. While 
that means people are living for longer, it also means that they are, probably, 
living with one or more illnesses (long-term complex conditions) such as diabetes, 
heart and kidney disease. In turn, that means ongoing treatment and specialist 
care. 
 
Lifestyle factors 
The way we live now is also having a negative impact on our health. Drinking too 
much alcohol, smoking, a poor diet with not enough fruit and vegetables and not 
doing enough exercise are all major reasons for becoming unwell and needing to 
rely on our health services. Increasing numbers of overweight children show us 
that this problem is currently set to continue. 
 
The change in public expectations 
Originally, tackling disease was the main job of the NHS. Now, we all expect so 
much more. From advice on healthcare management through to mental health 
and social care, contraception, antenatal and maternity services, vaccination 
programmes and the fast, efficient processing of our medication and 
appointments. All of this with a growing population due to living longer and 
higher birth rates with lower infant mortality. 
 
Accident and Emergency departments 
More and more people are visiting A&E departments and minor injury units – 
which is stretching the ability of the departments to cope. A lot of the visits are 
unavoidable, but some are visiting because of inconsistent management of their 
long-term health conditions, the inability to get a GP appointment or insufficient 
information on where to go with a particular complaint. Winter sees an even 
bigger rise in visitor numbers with staff finding it harder by the year to cope. 
 
Rising costs 
Innovations and technological breakthroughs that require more investment – 
along with higher numbers of people to cater for – all spell out a huge economic 
disaster for the NHS.  It is estimated that without radical changes to the way the 
system works, as demand rises and costs rise too, the NHS will become 
unsustainable, with huge financial pressures and debts. If we make no changes 
we face a £30 billion funding gap for the NHS nationally by 2020. 
 

 
 

Today’s NHS – current challenges 



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

              
              
              
              
     

41% of over 70s don’t realise how important good strength and balance is to reduce 
falls. 
Each year, around 30% of people aged 65 and over will have a fall, which can result in 
serious injury.  Maintaining and improving muscle strength and ability to balance is 
crucial in reducing risk but also critical in helping people live independently as they get 
older. Research shows that many people in all age groups aged 40 and over are 
confused about what activities help with improving their strength and balance. 
 

 

The Importance of Strength and Balance 
 
 
 

 



  
 
 
 

 
 
 
 
 
 
 

 
 
 

 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CareHomeAdvisor 

Aimed at people looking for a care home, either for themselves or a loved-one, 
CareHomeAdvisor is free to use for consumers so they can make an informed 
choice based on an understanding of which care homes in their area provide the 
best quality care.  
CareHomeAdvisor is the most effective central website for real time, impartial, 
objective information on Care Homes.   
 

It is also endorsed by Age UK, Independent Age and Care England. 
  
Impartial and independent, the website has been developed by health and social 
care market intelligence experts, LaingBuisson and assigns each care home a star 
rating and a score out of 100. This has been assessed objectively based on 
authoritative resources including CQC ratings, assessments from the Food 
Standards Agency, NHS Choices and Health & Safety Executive, data from 
IPSOS Mori’s Your Care Rating and LaingBuisson’s own proprietary data which 
has been collected over the past 30 years.  
CareHomeAdvisor does not use any ‘Trip Advisor’ type rankings and, with direct 
links to the source databases, consumers can always be sure it is offering the 
most up to date information possible. 
We believe this new website will allow people to make informed choices about 
which care home is most suitable for them or the person they care for, especially 
as these choices often have to be made in difficult circumstances and without 
much opportunity to research the market. 

www.carehomeadvisor.com                                                        

 

Struggling with ideas to keep everyone entertained this summer? Active Bucks 
has the perfect solution, and your first session is free! 

Our website showcases a range of enjoyable and inspiring activities taking place 
across Buckinghamshire during the week, in the evenings and at weekends. Why 
not browse through the activities Active Bucks has to offer for residents across the 
county, and find a time and day to suit you? Now is the perfect time to plan some 
fun activities for the summer holidays! 
 
With over 1,900 activities to choose from, many of which are free or low-cost, 
you’re sure to find the perfect activity to suit all. 

So pull on your football boots, grab your yoga mat or load up your NERF darts and 
enjoy an activity-filled, fun-packed summer! 

 
Visit our website at www.activebucks.co.uk to view the full range of activities, 
and by registering for an activity voucher your first session is completely free! 

 

Beat Summer Boredom with Active Bucks 



 
 
 
 
 

  

 

We were pleased to be selected by the Lions Club to receive a Nebuliser, 
which turns liquid medicine into a mist, to help treat asthma. In our picture nurse 
manager Jenny White and partner Dr Pedro Luque are seen receiving the donation 
from Lions President Graham Rogers. 

 

 

Walking is a fantastic way to get out and about and meet new people while 
improving your health and wellbeing. Simply Walkers are out in all weathers, smiling 
and chattering and enjoying the camaraderie.  

Volunteer led walks run throughout the year with over 700 walkers joining us every 
week on more than 80 walks across the county. Our volunteer leaders are there to 
help you walk at your own pace – so don’t worry about being left behind, lost or 
feeling left out. 

Most walks are weekly but we also offer additional fortnightly and monthly walks at 
some locations. 

All new walkers are welcome whether you are fit and active or haven’t exercised in 
a long time, are recovering from operations or have been advised to join by a 
doctor. It couldn’t be easier to get started. No need to book, just choose your walk 
and arrive 15 minutes before departure to register with the walk leader. 

Take your first step to getting active and staying active now.  

All walks are graded: 

Level 1  -  Get started with walks over flat ground and no stiles. Up to 45 minutes 
Level 2  -  Occasional stile and gradient. Up to 60 minutes 
Level 3  -  Occasional stile and gradient. Vary between 60-90 minutes 
Level 4  -  *Occasional stile and gradient. 90 minutes plus 

www.buckscc.gov.uk/services/environment/exploring-the-countryside/simply-walk/ 

 

Simply Walk… your way to a healthier you 

Wycombe Lions Club 
 
 
 



 
 
 
  

Lyme disease is a bacterial infection spread to humans by infected ticks. 

Ticks are tiny spider-like creatures found in woodland and heath areas. They feed on 

the blood of birds and mammals, including humans. Ticks that carry the bacteria 

responsible for Lyme disease are found throughout the UK and in other parts 

of Europe and North America. 

 

It's estimated there are 2,000 to 3,000 new cases of Lyme disease in England and 

Wales each year. About 15% of cases occur while people are abroad. 

Lyme disease can often be treated effectively if it's detected early on. But if it's not 

treated or treatment is delayed, there's a risk you could develop severe and long-

lasting symptoms. 

 

 

 
Probiotics are live bacteria and yeasts promoted as having various health benefits. 

They're usually added to yoghurts or taken as food supplements, and are often 

described as 'good' or 'friendly' bacteria. 

 

Probiotics are thought to help restore the natural balance of bacteria in your gut 

(including your stomach and intestines) when it has been disrupted by an illness or 

treatment. 

Probiotics may be helpful in some cases, but there's little evidence to support many 

health claims made for them. For example, there’s no evidence to suggest that 

probiotics can help treat eczema. 

However, it does seem that for most people probiotics appear to be safe. If you wish 

to try them – and you have a healthy immune system – they shouldn't cause any 

unpleasant side effects. 

If you're considering trying probiotics, there are a few issues you need to be aware of. 

Firstly, probiotics are generally classed as food rather than medicine, which means 

they don't undergo the rigorous testing that medicines do. 

 

Because of the way probiotics are regulated, we can’t always be sure that: 

 the product actually contains the bacteria stated on the food label 

 the product contains enough bacteria to have an effect 

 the bacteria are able to survive long enough to reach your gut 

It's also worth noting that there are many different types of probiotics that may have 

different effects on the body, and little is known about which types are best. Don't 

assume the beneficial effects seen with one type are the same as other similar types 

or will be repeated if used for another purpose. 

 

Lastly, there's likely to be a huge difference between the pharmaceutical-grade 

probiotics that show promise in clinical trials and the yoghurts and supplements sold in 

shops. 

 

 

Probiotics            
              
   
 
 
 

Lyme Disease            
              
   
 
 
 



 
  

 
 

Muslims in the United Kingdom (UK) will be celebrating Eid-al-Adha (expected 1st 
September), which commemorates Ibrahim’s (Abraham) willingness to sacrifice his son 
to God. This festival also marks the end of the Hajj pilgrimage to Mecca. 

The phrase Eid al-Adha translates as the “festival of the sacrifice” and is also known as 
the Greater Eid. Muslims make a special effort to wear new clothes or their nicest 
outfits, attend an Eid prayer service at a mosque and to listen to a sermon. They also 
personally greet or send paper or electronic Eid cards to family members, friends and 
business associates and give gifts to children. 

Initiatives to improve the quality of life or opportunities in Muslim communities around 
the United Kingdom may be launched at Eid-al-Adha. Some mosques also hold study 
days or lectures on aspects of Islam and Islamic history. 
Some Muslims arrange to sacrifice or slaughter a cow, goat or sheep. The law in the 
United Kingdom only allows this in an official slaughterhouse. The meat is divided 
between family, friends and the poor. Other Muslims give money to charity to help 
poorer families and eat a meat based meal. Mosques or other groups may arrange 
communal meals. 

This year Eid is expected to start on Friday, September 1 and celebrations will usually 
last around three days. Different interpretations mean that Greater Eid falls on a 
different day depending on the sect, mosque or region. The New Moon is also a factor 
that affects Eid in different regions. 

 
Book and cancel appointments with a doctor online, when it suits you.  

No more phoning the surgery except in emergencies. 
 

Self-register online today @ www.patient-services.co.uk 
 
Additionally, if you want to order repeat prescriptions; 
  
We will need to check who you are to make sure you only see your record and not someone else’s. 
Just like your bank or the post office when you pick up a parcel, your surgery wants to protect your 
information from people who are not allowed to see them.  
 
The steps below explain how this works.  

1. Tell us you would like to start using online services.  
2. We will give you a short form to fill in and sign to confirm you agree with the information on the 

form.  
3. We will then check you are who you say you are. They will do this in one of three ways: • Photo 

ID and proof of address, for example, a passport or driving licence and a bank statement or 
council tax statement. • If you do not have any ID and are well known to us, a member of staff 
may be able to confirm your identity. • If you do not have any ID and are not well known to us, 
we may ask you questions about the information in your GP record to confirm the record is 
really yours.  

 
We will then give you a letter with your unique username and password. It will also tell you about the 
website where you can login and start using online services. 
 
 

Eid-al-Adha 

Routine Appointments; Save time – Do It Online! 
 



 
  

 
 

 

 

Accident Word Search 

 

 

 



 

 
 
 
“Patients and carers are the smoke alarms for the frontline of the NHS. They are often first to spot poor 
care and also have great ideas about how to make care better. They need to be involved in decisions not 
just about their care, but in designing better care for others. Patient Participation Groups are a crucial 
way of harnessing the voice of the patient in primary care, and have much to contribute in driving up 
quality” 
 

The Surgery has been very successful in establishing a Physical PPG that meets bi-monthly and a 
Virtual PPG.   
 
The 7 current issues being addressed by the PPG are; 

1. How can future meeting attract a more representative selection of patients 
2. Alternative surgery opening hours to accommodate patients that do not work locally 
3. Communicating to patients the option to use a Pharmacist and other NHS Services  
4. How to recruit new GP’s/Medical staff  for our Surgeries 
5. Increase awareness of on-line patient services i.e. booking of appointments 
6. Collecting of patient email addresses/mobile numbers to improve communications 
7. Missed Appointments (DNA) reduction 

 
To tackle some of the points above members of the PPG have been visiting the Surgery to talk to 
patients about the range of NHS services available to them in the event of an emergency.  
Additionally they have been assisting the practice in ensuring contact details we hold are up to date. 
Further they have been promoting the benefits of our On-Line services to avoid telephoning the 
reception for a routine appointment and being able to order their own repeat prescriptions 
electronically. 
 
 
 

Playing racquet sports regularly could help stave off death, but football, rugby and 
running may not help people to live longer, a study suggests. 

Sport is known to be beneficial to health, helping keep weight down, lowering blood 
pressure and improving heart and lung function. 

But it was unclear which activities were the most beneficial in the long term. 

A study by Oxford University, and researchers in Finland and Australia, followed more 
than 80,000 people for an average of nine years to find out if certain sports protected 
them against early death. 

It found that people who played racquet sports regularly were the least likely to die 
over the study period, reducing their individual risk by 47 per cent compared with 
people who did no exercise. Swimmers also reduced their chance of death by 28 per 
cent, aerobics fans by 27 per cent and cyclists by 15 per cent. 

Yet running appeared to have no impact at all on dying early, and neither did playing 
football or rugby. 

Local tennis clubs; Hazlemere Recreation Ground, Amersham Road, Hazlemere. HP15 7QW 
High Wycombe Lawn Tennis Club, Bassetsbury Lane, High Wycombe. HP11 1QU 
Bucks Indoor Tennis Centre Holmers Ln, High Wycombe HP12 4QA 

 

 

PPG Update 

Why tennis could save your life 

http://www.ox.ac.uk/
http://www.telegraph.co.uk/news/2016/10/08/most-swimmers-are-wasting-their-time-say-doctors/

